State of New Hampshire

DEPARTMENT OF ENVIRONMENTAL SERVICES
NHDES 6 Hazen Drive, P.O. Box 95, Concord, NH 03302-0095

(603) 271-2900 FAX (603) 271-2456

November 7, 2002
Mr. Donald Smith LETTER OF COMPLIANCE
Henley Enterprises, Inc. FOR
888 Worcester St. Suite 80 LETTER OF DEFICIENCY
Wellesley, MA 02482 No. WMD 02-24

Attn: Mr. Donald Smith

RE: Valvoline Instant Oil Change #14, Derry, NH
EPA ID No. NHD986468684

Dear Mr. Smith

On April 3, 2002, the Department of Environmental Services, Waste Management Division (DES)
conducted an inspection of Valvoline Instant Oil Change #14 (V alvoline). The purpose of the inspection
was to determine Valvoline’s compliance status relative to RSA Ch. 147-A and the New Hampshire
Hazardous Waste Rules, Env-Wm 100-1100.

As a result of the inspection, Valvoline was issued Letter of Deficiency No. WMD 02-24
(“LOD”). Based upon a review of Valvoline’s submittals dated August 5, 2002, and October 14, 2002,
DES has determined that your facility has corrected the deficiencies identified in the LOD.

Please be advised that DES will continue to monitor Valvoline’s compliance status through record
reviews and on-site inspections.

If you have any questions regarding this letter, please contact the lead inspector, Tim Prospert or

John J. Duclos, Supervisor of the Hazardous Waste Compliance Section at (603) 271-2942. Thank you for
your cooperation.

Sincerely,

< Kenneth W. Marschner, Administrator

Waste Management Programs
Waste Management Division

cc: RCRA/DB/Compliance/ ARCHIVE
Philip J. O’Brien, Ph.D., Director, WMD

E;g;chg@W'
en Chiang, HR/EH&S Manager, Henley Enterprises, Inc., 888 Worcester St. Suite 80, Wellesley, MA 02482

e-mail: JJD/SD/SD/PM
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